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Cabinet Member for Economy, Environment 
and Transport. 
 
Summer has finally arrived and it has been a 
busy few months for the Superfast 
Staffordshire Broadband Team. There is lots 
of interesting news in this update, including 
the winner of the Superfast Staffs 
competition and an update from the County 
Show. 
 
More than 49,000 Staffordshire properties can 
now connect to superfast broadband thanks to 

the project as it hits its 50% delivery target on 

schedule. We have also been successful in 
securing additional funding for Phase 2 which will 
see even more Staffordshire properties enabled 
before the end of 2017. 
 
The project continues to gain momentum, 

increasing opportunities, accessibility and 

economic growth for the residents and 

businesses in Staffordshire and linking them to 

the wider world. Faster broadband will help 

people with payments on-line, internet banking, 

shopping, e-government, e-learning, video 

calling, digital medical care, on-demand 

television and much more. 

 

Project Update 
Staffordshire County Council, BT and 
Broadband Delivery UK (BDUK) are working 
in partnership to deliver superfast broadband 
services across Staffordshire as part of the 
Government’s national programme.  The 
partnership is investing £29 million in the 
Superfast Staffordshire project which will see 
95% of the premises in the County gain 
access to superfast broadband by 2017.  This 
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includes an additional 4,000 premises that 
will benefit from the additional £2m funding 
recently announced. 
 
The Superfast Staffordshire project is a major 
engineering project, involving the upgrading of 
approximately 550 cabinets, and requiring over 
one millionmetres of fibre optic cable to be laid. 
 
After 12 months of deployment some 266 
cabinets have been upgraded, providing access 
to high-speed broadband services to over 49,000 
premises.  A further 153 cabinets are currently in 
the process of being upgraded, and are a work in 
progress. 
 
 

Deploying fibre cabinets is a complex 
engineering challenge.  It involves not only the 
provision of fibre, but availability of power 
connections, road closures, traffic management 
permissions, co-ordination with other utility 
providers and space within duct network to make 
the necessary connections.  The dates published 
on the Superfast Staffordshire website are a 
guide and are subject to change based on 
operational requirements.  Some ‘go live’ dates 
may be brought forward, while others can 
sometimes take longer than expected as a result 
of unforeseen issues.   A project engineering 
update is now available to view on the News 
section of our website, where there is also up-to-
date information on some of the cabinets that 
we’ve currently got challenges with. 
 
Openreach engineers and their partners are 
working as hard as ever to upgrade exchange 
areas as soon as possible. We’ll continue to 
share the latest information on the rollout 
www.superfaststaffordshire.co.uk  and via Twitter 
@superfaststaffs  

 

 

Utility Week Stars 
Award Submission 
Staffordshire County Council and Openreach 
were recently nominated for the ‘Above and 
Beyond Team Award’ at the Utility Week 
Awards event. This was as a result of having 
pioneered a collaborative working approach 
where an Openreach engineer works 
alongside County Council colleagues in 
County Hall   to proactively manage the joint 
activities on the network.  Costs and wastage 
are reduced, the programme is made more 
efficient and there is less roadwork 
disruption.  This approach is now being used 
by other contractors and utilities as an 
example of best practice. 
 
We understand this is the first co-locating 
initiative of its kind in the UK, where a utility 
representative is co-locating (working within the 
same environment) with the Highway Authority 

http://www.superfaststaffordshire.co.uk/assets/Project%20Update%20June%202015_1.pdf
http://www.superfaststaffordshire.co.uk/


 

 
 

network management and co-ordination team, as 
part of a newly formed ‘Network Control Hub’. 
 
 

 
Scott Denny from Staffordshire County Council 

and James Banting from Openreach recently 

attended the Utility Week Awards, with a 

nomination for the Above and Beyond Team 

Award. 

It has enabled the delivery team for Superfast 
Staffordshire to manage the traffic more 
effectively, arranging temporary traffic lights and 
lane closures and reducing the need for 
engineers to return to an area to do more work.  
 
For example around the County Showground 
10,000 premises which were stuck in various 
traffic management schemes are now unlocked 
(through identifying challenges much earlier on, 
in advance of works being resource committed).  
This has also benefited Staffordshire County 
Council and residents as getting the work right 
the first time has minimised disruption. There has 

also been increased visibility of working 
arrangements, including traffic management for 
the general public on (roadworks.org). 
 

 
Staffordshire County 
Show 27th and 28th 
May 2015 
 
The Superfast Broadband team recently had a stand at 
the annual Staffordshire County Show held at the 
County Showground, Stafford. The sun shone and the 
Show saw record numbers of visitors, as tens of 
thousands of people descended over the two day 
period. Our exhibition area was in the Staffordshire 
County Council marquee which won a Silver display 
medal.  



 

 
 

The team was on hand to tell visitors all about  

Superfast Broadband in rural areas, check 

postcodes to see when it would become 

available in certain areas and to explain how 

people can access Superfast Broadband once 

their local cabinet goes live. 

 

There was also a competition to win an IPad mini 

and more than 130 people entered over the two 

days of the show, with more entering online 

before and after the show. The winner is 

announced below! 

 

BT apprentice engineers, Matt Wood and Sam 

Waltho (pictured) were also on hand to explain 

the technology behind the system, with a display 

showing how the green cabinets connected to 

people’s houses and what the fibre optic cables 

look like.  

 

Staffordshire County Council’s new Chief 

Executive, John Henderson and Philip Atkins, 

Leader of Staffordshire County Council called in 

to discuss the project (below). 

 

 
Thousands more homes 
and businesses across 
Staffordshire to benefit 
Around 4,000 more homes and businesses 
across Staffordshire will be able to receive 
high-speed fibre broadband following an 
additional £2.31 million of funding announced 
earlier this month. 
 
The new deal injects further funding into the 
county council’s contract with BT, with a further 
£1.68m coming from the BDUK’s Superfast 
Extension Programme (SEP) and £630,000 from 
BT. 
 
The communities to benefit from this new funding 
will include: Calton, Dunstall, Ellenhall, Hanbury, 
Harlaston, Marston, Newborough, Rangemoor, 
Swindon, Tattenhill, Wetton, Whitgreave and 
Yarlet.  
 
Planning and surveying on the new phase will 
begin next year and engineers from Openreach – 
BT’s local network business - will start building 



 

 
 

and installing the fibre and structures in 2017, 
expanding the reach of fibre alongside the 
Superfast Staffordshire programme already 
underway. 
 
Residents and businesses choosing to upgrade 
will be able to get download speeds of up to 80 
megabits per second (Mbps) and upload speeds 
of up to 20Mbps*. Because the Openreach 
network is ‘open’, people will be able to choose 
from a range of broadband service providers. 
There are more than 140 fibre providers currently 
operating in the UK. 
 
Staffordshire County Council’s economy leader 
Mark Winnington, Cabinet said: “The Superfast 
Staffordshire project has been a huge success 
and is making a big difference to thousands of 
people across the county. Our target was to 
ensure 95 per cent of properties could connect to 
superfast broadband by mid-2016 and we’re on 
schedule to achieve that. We always said we 
would work hard to reach the remaining five per 
cent and this extra funding means we can 
connect to an additional 4,000 homes which is 
great news for those communities. The 
programme continues to gather pace, increasing 
opportunities, accessibility and economic growth. 
We know we took the right decision in investing 
in Superfast Staffordshire.” 
 
Bill Murphy, BT’s managing director of next 
generation access, said: “Every day the internet 
is touching our lives in new and exciting ways, 
which is why it’s so important that we’re now able 
to ensure even more rural communities have the 
opportunity to benefit from the technology. 
 
 
“The Superfast Staffordshire roll-out is continuing 
to progress extremely well and our project teams 
are working hard to ensure more homes and 

businesses have access to faster fibre 
broadband as quickly as possible.” 

 
 

 
 
 
 
 
 
 

£3,000 Grant for 
Staffordshire businesses 
to access superfast 
broadband 
 

Staffordshire Small and Medium Enterprises 
(SMEs) can now apply for broadband access 
vouchers as part of Digital Birmingham and 
BDUK’s Connection Voucher Scheme. Each 
local scheme is designed to meet the needs of 
the local area and this one is tailored to help 
Staffordshire businesses grow and develop. 
 
Around 65 SMEs across Staffordshire & Stoke-
on-Trent have already benefitted. For more 
information and to apply for funding through the 
scheme please follow the link below:  
 
https://www.connectionvouchers.co.uk/ 
 

 

https://www.connectionvouchers.co.uk/


 

 
 

 
 

Dates for your 
Diary  
  
Better Broadband for Business Event- 15th 
July 2015, Shrewsbury 
 
Staffordshire internet service providers and 
businesses are invited to a free workshop to find 
out how to gain financial support for better 
broadband.   Staffordshire businesses are now 
eligible to apply for up to £3,000 through the 
Connection Voucher scheme (as detailed 
above). , This is also a great opportunity to meet 
some of the suppliers delivering superfast 
services.   For more information and to book your 
place for the event please follow the link below: 
 
http://www.inca.coop/civicrm/event/info?reset=1&
id=35 
 
 
 

 
 
 
 
 

Congratulations to Darren 
Ward from Kingstone, East 
Staffordshire, winner of the 

iPad mini in our 
#SuperfastStaffordshire 

competition….more 
information on winner in next 

Newsletter issue. 
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