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Welcome to the November 2015 edition of the Superfast Staffordshire Newsletter 

 
If you know of anyone else who could benefit from receiving a copy, please let us know and we will add them to the 
distribution list. 

Contact: superfast@staffordshire.gov.uk 

An Introduction from Mark 

Winnington 

 

 

 

 

 

 

Cabinet Member for Economy, Environment and Transport 

 

It has been a busy few months for the Superfast 
Broadband Team. There is lots of activity in this 
newsletter, including the team visiting new ‘live’ 
communities and a fresh look to the website and 

updated interactive map. 

More than 65,000 Staffordshire properties can now 
connect to superfast broadband thanks to the project as it 
hits its two-thirds delivery target on schedule. In the last 
edition of this newsletter we told you about additional 
funding that had been secured which will enable Superfast 
Staffordshire to take faster fibre broadband to even more 
homes in the County. 

The programme continues to gain momentum, increasing 
opportunities, accessibility and economic growth for 
residents and businesses in Staffordshire. Faster 
broadband will enable people to make payments online, 
internet banking, online shopping, e-learning, video calling, 
digital medical care, on-demand television and much more. 

 

Project Update 
Staffordshire County Council, BT and the 
Government’s Broadband Delivery UK (BDUK) are 
working in partnership to deliver superfast broadband 
services across Staffordshire as part of the national 
programme.  The partnership will be investing 
£31million in the Superfast Staffordshire project which 
will see 95% of the premises in the County gain access 

to superfast broadband by 2017.   

The Superfast Staffordshire programme is a major 
engineering project, involving the upgrade of approximately 
600 cabinets and requiring over one million metres of fibre 
optic cable to be laid. 

To date the project has delivered 372 fibre cabinets, 
providing access to high-speed broadband services to over 
65,000 homes and businesses across the County. This 
includes 23 upgrades to address exchange only lines, 
which involve the building of both copper and fibre 
cabinets. Over 727 kilometres of fibre has been laid to 
date. More than 140 additional cabinets are currently in the 
process of being upgraded. A live cabinet list is available to 
view on our website. 

Deploying fibre cabinets is a complex engineering 
challenge.  It involves not only the provision of fibre, but 
availability of power connections, road closures, traffic 
management permissions, co-ordination with other utility 
providers and space within duct network to make the 
necessary connections.  The dates published on the 
Superfast Staffordshire website are only a guide and are 
subject to change based on operational requirements.  
Some ‘go live’ dates may be brought forward, while others 
can sometimes take longer than expected as a result of 
unforeseen issues.  

http://www.superfaststaffordshire.co.uk/assets/Cabinet_List_13112015.pdf


 

 

Superfast Staffordshire 

A project engineering report is now available to view on the 
News section of our website, which provides up-to-date 
information regarding challenging cabinets which are 
taking longer than was originally anticipated, for a variety 
of engineering and other reasons. 

Openreach engineers and their partners are working as 
hard as ever to upgrade exchange areas as soon as 
possible. We’ll continue to share the latest information on 
the rollout at www.superfaststaffordshire.co.uk  and via 
Twitter @superfaststaffs and Facebook  

Superfast Staffordshire 

Achieves 65,000 Premises 

Milestone 

More than 65,000 homes and businesses across the 

county are now able to access faster fibre broadband. 

Alrewas (Lichfield), Dapple Heath (Lichfield), Glascote 
(Tamworth), Hednesford (Cannock Chase), Wheaton 
Aston (South Staffordshire), Barlaston (Stafford), Wetley 
Rocks (Staffordshire Moorlands) and Madeley (Newcastle) 
are among the latest communities to benefit from the multi-
million pound roll-out of high-speed fibre broadband, which 
is part of the Government’s Broadband Delivery UK 
(BDUK) programme. 

Staffordshire County Council’s economy leader, Mark 
Winnington, said: “We are continuing at pace with our 
Superfast Staffordshire programme roll-out and are now 
over two-thirds of the way towards our target of about 
90,000 properties.  

“The 65,000 mark is another significant milestone as 
another wave of communities is now able to connect. We 
know this is making a real difference to thousands of 
people in Staffordshire – improving opportunities for 
learning, leisure, employment and access to services. For 
businesses it means the ability to operate from most 
places in the county, grow and boost the local economy. 
Superfast Staffordshire is another demonstration of the 
public sector working with business for effective delivery 
and is connecting communities in both rural and urban 
areas.” 

Bill Murphy, BT’s managing director of next generation 
access, said: “Fibre broadband is providing a major boost 
for households and businesses across Staffordshire and 

the UK as a whole, and we recognize there is still much 
more to do. BT is committed to rolling out faster broadband 
as widely and quickly as possible. Working with the 
government, local authorities and local communities, we 
are determined to find solutions for even the most 
challenging areas.” 

People can follow the progress of the roll-out via the 
Superfast Staffordshire website 
www.superfaststaffordshire.co.uk and via Twitter 
@superfaststaffs and on Facebook. 

Once an area has ‘gone live’, local people will be able to 
get download speeds of up to 80 megabits (mbps) and 
upload speeds of up to 20mpbs. It’s an ‘opt in’ service, but 
because the Openreach network is ‘open’, residents and 
businesses wanting to upgrade have a choice of fibre 
broadband providers, with more than 140 companies now 
operating in the UK.  

Updated Map, Website & New 

Facebook Page! 

Our website has now been updated with a new look. It is 
now more user friendly and simple to use. The Interactive 
map on the website has also been updated recently - put 
your postcode into the search and it will tell you whether 
you are in our programme and if so, what stage we are at 
with work in your area.  

Please note this map provides a high level overview and 
the information it provides is not intended to be accurate at 
an individual premise level. 

As well as our Twitter page, we now also have a new 
Facebook page, bringing you all the latest updates and 
information on the project - come and give us a like! 

http://www.superfaststaffordshire.co.uk/assets/Project_Update_Oct_2015.pdf
http://www.superfaststaffordshire.co.uk
http://www.superfaststaffordshire.co.uk
http://www.facebook.com/superfaststaffordshire
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Gavin Williamson MP Welcomes 

Superfast Staffordshire Boost for 200 

more Perton Homes and Businesses 

Parts of South Staffordshire have received a boost 
with the arrival of faster fibre broadband several weeks 

earlier than expected. 

More than 200 further homes and businesses in Perton are 
now able to access high-speed fibre broadband thanks to 
the Superfast Staffordshire roll-out programme. 

This follows several months of planning and engineering 
work because these particular homes and businesses are 
served by ‘exchange only’ lines not connected to the main 
communications network using the usual road-side 
cabinets. 

The news was welcomed by Gavin Williamson MP during a 
visit to see first-hand how the roll-out was progressing. 

He said: “It is great to see how well the roll-out has gone in 
Perton. I’d like to thank Superfast Staffordshire for all the 
work they have done getting these additional homes and 
businesses connected earlier than the scheduled date and 
I’m looking forward to seeing more of South Staffordshire 
getting connected.” 

Ian Binks, BT’s regional manager for Staffordshire and the 
West Midlands, said: “Superfast Staffordshire is a major 
engineering programme and the roll-out is going extremely 
well. Sometimes engineers encounter unexpected 
blockages or other challenges whilst working underground, 
and that’s always factored into our schedule. However, 
here in Perton it was the opposite. Despite the extra work 
involved in connecting these ‘exchange only’ lines, this part 
of the roll-out has gone so well, we’ve been able to 
complete the upgrade work slightly earlier than originally 
planned.” 

“Everyday we’re seeing how residents and businesses 
alike are benefitting from upgrading to faster fibre 
broadband. Whether it’s small businesses or homeworkers 
needing to share large amounts of information with their 
colleagues, customers and suppliers, or families wanting to 
connect different devices to the internet at the same time - 
everything is easier and faster with high-speed fibre 
broadband. And coming in the run-up to Christmas, we 
hope the arrival of fibre broadband will come as an added 
boost for villagers wanting to do more of their shopping 
online.” 

Councillor Phil Davis, vice chair of Perton Parish Council, 
said: “It’s great that these additional parts of Perton have 
now caught up with other aeas of the village where faster 
fibre broadband has been available for some time.” 

Tony Tappenden was one of the first Perton residents to 
upgrade since the completion of this latest phase of the 
Superfast Staffordshire roll-out. He said: “The difference is 
amazing, almost akin to the transition from candles to light 
bulbs! This new technology opens so many more doors, 
and it’s gratifying to be able to explore the new 
possibilities.” 

“I take lots of photos which I like to pass around the family 
and receive back from them. This used to take a long time 
because they are quite big files, but now I can send really 
quickly. Having fibre broadband has certainly taken the 
frustration out of communicating - whether it’s doing my 
online banking or shopping - it’s simply a much improved 
experience. Gone are the days of buffering and I can now 
watch television over broadband when I want to” 

Councillor Mark Winnington, Staffordshire County 
Council’s economy leader, said: “We’re pleased to see 
another Staffordshire community able to connect to faster 
broadband speeds as our roll-out continues across the 
county. We are continuing at pace with our Superfast 
Staffordshire programme and are now over two-thirds of 
the way towards our target of about 90,000 properties. This 
is about improving opportunities for learning, leisure, 
employment and access to services for people in Perton.” 

Superfast Staffordshire builds on BT’s commercial roll-out 
which has already enabled around 340,000 county homes 
and businesses to access high-spped fibre broadband, 
including other parts of Perton and Tettenhall. 



 

 

Superfast Staffordshire 

New Team Structure 
There have been a few changes in the Superfast 

Staffordshire team.  

George has now moved on to pastures new. Thank you to 
George for all of his hard work! 

We also have two new members of the team - Gary & 
Laura! They will be taking over the work George was doing 
and many other things too! 

And this is what the current team looks like: 

 

 

 

 

 

 

 

 

 

 

 

Out & About in the 

Community 

The Superfast Broadband team have been out and 
about in the community recently. Here is where they 

have been and what they have been doing: 

Barlaston 

The team went to Barlaston for the day to meet their local 
Broadband Champion, who is spreading the word for the 
project and letting the village know about the benefits of 
superfast broadband. Village signs also went up and 
leaflets were distributed to local schools, shops, pubs and 
residents. 

 

 

 

 

 

 

Madeley & Kidsgrove 

A few weeks later the team arrived in Madeley where 
village signs were put up, leaflets were distributed to local 
shops, schools, pubs and residents. Kidsgrove also had a 
visit in the same day and leaflets were given to residents 
who are able to upgrade. 

Louise Clayton, Connectivity 

Support Manager 

Paul Chatwin, Superfast 

Staffordshire Project Manager 

Mark Russell, Connectivity 

Project Officer 

Gary Fulton, Broadband 

Demand Stimulation Officer 

Laura Dwyer, Broadband 

Demand Stimulation Assistant 

Barlaston 

Broadband 

Champion 



 

 

Superfast Staffordshire 

Audley 

As over 3,000 premises went live in Audley, the team 
organized a couple of visits to raise awareness. The usual 
activities of leaflet distribution were done, as well as putting 
up posters to advertise an event we were going to hold the 
following week. The event, which was also advertised on 
Facebook, was held in the local library and gave residents 
the opportunity  to come and ask questions about 
superfast broadband. It was very successful and we had 
over 30 visitors! 

 

 

 

 

 

 

 

 

 

Connection Voucher Scheme 

is now Closed 

Over 230 Staffordshire Businesses have benefitted from 
the Government’s latest 
Broadband Connection Voucher 
Scheme, which ran from April 
2015 until October 2015. From 
April 2015. The scheme was a 
£40m challenge fund and is now 
fully committed.  

The scheme allowed Staffordshire’s Small Medium  
Enterprises to apply for a grant of up to £3,000 to gain 
access to superfast broadband services as part of Digital 
Birmingham’s programme. Each scheme was designed to 
meet the needs of the local area and this one was tailored 
to help Staffordshire businesses grow and develop. 

 

 

 

 

 

At Home: Serving Technology Needs 

The average home has 10 connectable devices, six of 
which are connected to the internet* so it takes no rocket 
scientist to figure that superfast broadband is an enabler to 
a faster, smoother experience for family life. 

 

 

 

Superfast broadband gives users the ability to run multiple 
bandwidth-hungry applications at the same time, these 
type of things: 

 Sending and receiving large amounts of data much 
more quickly 

 Accessing school homework networks 

 Learning at home via educational websites 

 Watching catch up TV 

It also makes communication with family and friends much 
easier, regardless of where they are in the world, and 
enables access to a wide range of services which saves 
time and money. 

*According to a Microsoft survey http://advertising.microsoft.com/en/
cl/4359/the-role-of-technology-the-modern-uk-family 

 

At Work: Serve New Markets & Grow 

Business 

Superfast broadband can open doors to new opportunities 
and fresh ways of connecting with customers, potential 
customers and new markets. It can help organisations 
cope as business needs develop and grow. 

Superfast broadband allows businesses to take their 
marketing digital - to reach customers through new, faster, 
richer and easier - to track communications, and to use 
social media to engage with new audiences cheaply and 
easily. 

Gary is getting ready to answer questions from the 

local community 

http://advertising.microsoft.com/en/cl/4359/the-role-of-technology-the-modern-uk-family
http://advertising.microsoft.com/en/cl/4359/the-role-of-technology-the-modern-uk-family
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCPu8nJL4-McCFQMs2wodXUgNJw&url=http://www.superfast-openreach.co.uk/&psig=AFQjCNGx10h2k6Qv5-TtOetX_2nP6sndNg&ust=1442402770222260
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Dates for your Diary 
 

The Women and Broadband  Challenge 
is delivering free digital workshops, for 
women across Staffordshire, 

Shropshire & Telford & Wrekin 

 

01/12/15 - Start Up (Telford & Wrekin) 

03/12/15 - Google Ad Words (Staffordshire) 

10/12/15 - Linked In (Telford & Wrekin) 

12/01/16 - Search Engine Optimisation (Shropshire) 

14/01/16 - Start Up (Shropshire) 

19/01/16 - Twitter (Telford & Wrekin) 

27/01/16 - Online Accounting (Telford & Wrekin) 

03/02/16 - Evernote & Dropbox (Shropshire) 

05/02/16 - iGrow (Telford & Wrekin) 

10/02/16 - Linked In (Staffordshire) 

11/02/16 - Start Up (Staffordshire) 

12/02/16 - iGrow (Telford & Wrekin) 

18/02/16 - Google Ad Words (Telford & Wrekin) 

19/02/16 - iGrow (Telford & Wrekin) 

24/02/16 - Website in a Day (Telford & Wrekin) 

01/03/16 - iGrow (Shropshire) 

03/03/16 - Blogging for Business (Shropshire) 

08/03/16 - iGrow (Shropshire) 

15/03/16 - iGrow (Shropshire) 

 

For more information on what the Women and 
Broadband Challenge is all about & to book a course 

please visit:  

http://www.wirechallenge.org/events/ 

 

 

 

Digital Training in Libraries 

Digital training courses are being held at libraries in 

the following communities: 

 

 

 

 

 

 

 

Please see below for more details: 

Barton under 

Needwood 

Clayton Perton 

Baswich Eccleshall Rising Brook 

Biddulph Heath Hayes Rugeley 

Blythe Bridge Hednesford Shenstone 

Brereton Holmcroft Silverdale 

Brewood Kidsgrove Stafford 

Burntwood Kinver Stone 

Burton Leek Tamworth 

Cannock Lichfield Uttoxeter 

Cheadle Newcastle Werrington 

Cheslyn Hay Norton Canes Wombourne 

http://www.wirechallenge.org/events/

